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ABOUT
Adria Security Summit is the largest annual 
conference and exhibition of the Adriatic region’s 
security industry. It gathers all participants within 
the supply chain, from manufacturers to end 
users, doing business in video surveillance, 
electronic and mechanical access control, 
intrusion detection, private security, cyber 
security, fire and safety, security management, 
and smart home.

POWERED BY INTERSEC
From 2017, Messe Frankfurt is partnering with 
our event, which is now known as Adria Security 
Summit powered by Intersec. Messe Frankfurt is 
Europe’s largest trade fair, congress and event 
organiser. It`s leading security trade show is 
Intersec Dubai with close to 1,300 exhibitors.

Sarajevo 
2015/2020

Skopje 
2019

Šibenik 
2017

Ljubljana 
2018

SUMMIT IN NUMBERS
1,400 Participants 

86 Exhibitors 
28 Workshops

12 Case Study Projects 
5 Speakers

Type of industry

Technical Protection (video surveillance, access control, intrusion 
detection, private security, cyber security, fire and safety, smart homes) 54%

Security services 2%

IT and Finance 21%

Government / Military 5%

Communication / Transport 10%

Engineering and Architecture 5%

Energy and Environment 1%

Other 2%

Number of employees

1 – 9 20%

10 – 49 28%

50 – 99 10%

100 – 499 15%

500 – 999 9%

1,000+ 18%

Belgrade 
2016

INFOGRAPHIC



More than 1,400 visitors from:
Albania, Austria, Bosnia and Herzegovina, Bulgaria, Canada, Chile, China, Croatia, Czech Republic, Denmark, France, 
Germany, Greece, Hungary, Italy, Kosovo, Macedonia, Montenegro, Netherlands, Poland, Portugal, Romania, Serbia, 
Slovenia, Spain, Sweden, Taiwan, Turkey, United Arab Emirates, United Kingdom, United States.

Visitors by position in company

Sales Managers  32%

Consultants 2%

Engineer 15%

CEO / Board Members 31%

IT 6%

Marketing Managers 2%

Research and Development 3%

Security Managers 8%

Others (Installers, Customer Service, Technicians) 1%

Annual revenue in EUR

Less than 100,000 16%

100,000 – 1 million 23%

1 million – 5 million 26%

More than 5 million 35%

Visitors by country

North Macedonia 54%

Serbia 10%

Germany, Austria, China, UK, Czech Republick, 
Netherlands, Hungary, Spain, Canada 8%

Bosnia and Herzegovina 6%

Kosovo 6%

Croatia 4%

Slovenia 3%

Montenegro 3%

Albania 2%

Bulgaria 2%

Italy 2%

Type of business

End Users 16%

Manufacturers 21%

System integrators 17%

Distributors 20%

Installers 12%

Service Providers 10%

Consultants / Projectants 4%

INFOGRAPHIC



When we started thinking about organi-
zing a regional meeting of security experts 
five years ago, we were faced with the un-
certainty of how the market would react to 
it and whether we would have sufficient ca-
pacity to make it possible or not.  No one 
even imagined that, by the end of this cycle 
in North Macedonia, we would be able to 
gather the largest number of companies 
and experts in the history of the Adria-
tic region. What started out as an idea, 
supported within the circle of our long-
standing partners, has since grown into a 
respectable event which, with its dedicati-
on to detail acknowledged by the attendees 

themselves, can compete on equal terms 
with the leading European events in the 
same category. It was a journey that featu-
red a lot of effort, attempts, and failures, 
but, most importantly, it always included 
listening to the market players that know 
best what they need and how we as a part 
of the media can help them. Therefore, it 
could be said that after the first leg of this 
journey, we owe our deepest gratitude to 
them - to all of our well-meaning busine-
ss partners whose praise and criticism 
always made us go the extra mile.

Upward Trends across All 
Categories
Looking at how the events unfolded from 
September 18 to September 20 in Skopje, 
it is best to start from the vantage point 

offered by the statistics. The fifth Adria 
Security Summit powered by Intersec 
gathered close to 1,400 visitors (1,267 
registered attendees at the main entrance 
to the conference and exhibition area and 
more than 100 additional guests at wor-
kshops) from 31 countries who had the 
opportunity to visit the booths belonging to 
84 sponsors. The show in Skopje mana-
ged to surpass even the last year’s event 
in Ljubljana across all statistical categori-
es, even though the event in Slovenia bro-
ught together a whopping 1,200 visitors 
and 72 sponsors. Initial concerns about 
the potentially lower economic potential 
of the Macedonian market were swept 
away by the demonstrated huge demand 
among the manufacturers, integrators, 
and installers for meeting not only local but 
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THE FIRST FIVE-YEAR CYCLE OF THE ADRIA SECURITY SUMMIT HAS BEEN 
CLOSED IN NORTH MACEDONIA. ITS RESULTS WENT ABOVE AND BEYOND 
WHAT IS CONSIDERED A SUCCESSFUL ACHIEVEMENT. THE HIGHEST NUMBER OF 
ARRANGED MEETINGS, VISITORS, SPONSORS, AND EDUCATIONAL PROGRAMS 
SO FAR HAS CHARACTERIZED THIS CENTRAL BUSINESS EVENT OF THE ADRIATIC 
REGION’S SECURITY INDUSTRY
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regional partners in a quality business envi-
ronment. This once again confirmed that 
the Summit has become a truly regional 
event. The statistics show that 54 percent 
of visitors came from North Macedonia, 
26 percent from Bosnia and Herzegovina, 
Montenegro, Croatia, Slovenia, and Ser-
bia, with a 10 percent increase recorded 
in the case of visitors coming from Alba-
nia, Bulgaria, and Kosovo. The rest are 
Italians, Turks, British, Dutch, Romanians, 
Germans, Chinese, Spanish, Portuguese, 
Poles, Czechs, Hungarians, Taiwanese, 
Emiratis, French, Greeks, Canadians, Au-
strians, Danes, Americans and Swedes, 
with one visitor coming from Chile and the 
second one hailing from most exotic desti-
nation so far – the Cook Islands.

Almost One-Third of Atten-
dees Are Decision Makers
It is interesting to note that the number of 
end-users, manufacturers, system integra-
tors and distributors is almost fully balan-
ced, ranging from 16 to 21 percent, with 
a slightly smaller number of installers and 
security service providers (10-12 percent 
each). As expected, designers and consul-
tants have been represented in the lowest 
numbers (4 percent). More than 56 per-
cent of visitors work in the technical (video 
surveillance, access control, anti-burglary, 
fire alarms, and mechanical protection) 
and physical security industries, and there 
has been a significant increase in the num-
ber of IT and financial professionals, going 
up to 21 percent. The rest of the visitors 

work in sectors such as communications 
and transport, construction and architectu-
re, government and military, energy and 
environmental protection, etc. In terms of 
annual revenues, as many as 35 percent 
of the attendees come from the compani-
es generating more than five million euros, 
while the majority or 49 percent of them 
are those that can be classified as medium-
sized enterprises with their revenues ran-
ging from EUR 100,000 to 5,000,000. 
In terms of the number of employees, this 
means that these companies employ from 
20 to 500 people. Yet, what is probably 
the most important piece of information 
from the business point of view, is the fact 
that almost one third (31 percent) of the 
Summit attendees are the decision makers 
i.e. CEOs and managing board members, 



while, on the other hand, almost a third 
(32 percent) of the participants are sales 
managers. Adria Security Summit is, the-
refore, a great opportunity to get in touch 
with the right people to do business with, 
which you can read about in their own wor-
ds in the last part of this report.

Standing with Us for Years
It is very important and satisfying for us that 
a large number of companies, close to 40 
percent of them, have been with us for at 
least three years. This serves as an indica-
tor that they have recognized the Summit as 
an important place to get in touch with the 
right contacts, grow their business, and sha-
re knowledge and experience. Among them, 
nine companies that have been with us from 
the very beginning, united in the belief that our 
team could bring them additional value and 
help all of us grow together deserve our spe-
cial thanks. These include Alarm automatika, 
Bosch, Dahua (Platinum Sponsors), Hikvision, 
Avigilon (Gold Sponsor) and D-Link, Sony, Ten-
zor and Cards Print Security (Silver Sponsors). 
The remaining 84 sponsors in this year are: 
Makedonski Telekom (Diamond Sponsor), 
ATEÏS, NIKOB, OSA, Seagate, Špica Group, 
Teletek Electronics (Gold Sponsor) and Ajax 
Systems, AMC Elettronica, AVS Electronics, 
Axis Communications, Benten-Pan, Balkan 
Security Service, Besa Security, Building Indu-
stry Consulting Service International (BICSI), 
BIROSAFE, COIN Systems, ComNet, Deluks 
Distribucija, Feerica, FLIR Systems, FONE-
STAR, Global Proof, Global Security, Hochiki, 
IDIS, Ingram Micro, Inim electronics, INZA, 
ISEO Grupa, IT Concepts, IT Odjel, KODEKS, 
Lunatronik, M2M Services, Mak Alarm, MA-
KIM, Maksiprint Kompjuteri, March Networ-
ks, MDN Security, Messe Frankfurt, Mikei 
International, MOBICOM, Modepack, MS 
Tech, NIK Sistemi, Optex, Partizan, PASO, 
Perpetuumobile Security, Prima, Protekta, 
Racksis, Rapiscan, Relisys, Roaming Networ-
ks Security, Salon bankarske opreme, SALTO 

Systems, Satel, Sectron, SECUBEST, SICURIT 
Perimeter Protection Systems, SPSC Gru-
pa, Suprema, TOA, Trokutest Group, Tyco, 
Venitem Grupa, Videotec, VIVOTEK, Wizard 
Systems, Zarja Elektronika (Silver Sponsors).

Partners and Friends of 
the Project
Adria Security Summit has once again 
brought together almost all of the regional 
chambers and professional associations 
as partners and friends of the project. This 
has been a hallmark of this event from the 
very beginning, since it strengthens the 
profession, creates opportunities to work 
together and increases awareness throu-
gh promotional channels. This year’s host 
is the Chamber of the Republic of North 
Macedonia for Private Security, which has 
acted as a valuable partner to us in the 
field by sending invitations to its members 
and helping us with the organization. Other 
partners include the Chamber of Security 
of the Federation of Bosnia and Herzego-
vina, the Croatian Security Association, 

the Chamber for the Development of Slo-
venian Private Security, the Association of 
Private Security of the Serbian Chamber 
of Commerce, and the Romanian Asso-
ciation for Security Technology A.R.T.S. 
We were also supported by the friends 
of our project: the Slovenian Institute for 
Corporate Studies, the Serbian Associati-
on of Corporate Security Managers, and 
the Macedonian Association for Corporate 
Security, Rule of Law and Human Rights 
“Manager of Corporate Security”. It is im-
portant to note that the Bulgarian National 
Association of Industrial Security Compani-
es (NAFTSO) has become our partner for 
the first time, thus expanding the network 
of professional associations that have re-
cognized the importance of this project. 
We were also supported by our friends 
from the media: a&s International, a&s 
Asia, a&s Polska and asmag from our 
Group, followed by Italian secsolution, Cro-
atian Zaštita, and My Dear Drone portal, 
and Serbian PC Press and Aluminum PVC 
as newcomers.
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Almost one third (31 percent) of the Summit attendees 
are decision makers: CEOs and managing board members



Part of the Largest  
European Family
In addition to the regional partners, Adria 
Security Summit has had an important glo-
bal partner since 2017 - Messe Frankfurt. 
It is Europe’s largest organizer of trade fa-
irs, conferences, and events, employing 
2,400 workers in 30 locations and gene-
rating annual revenues amounting to more 
than 640 million EUR. Messe Frankfurt is 
the organizer of some of the world’s most 
important trade fairs such as Intersec and 
Secutech. Its experience in organizing busi-
ness events gives the Summit an added va-
lue in the promotional and qualitative sense. 
In addition to having a partner capable of 
supporting further growth and strengthe-
ning, our event has been going under an 
expanded name for three years now - Adria 
Security Summit powered by Intersec.

Listening to the Market
In addition to a well-established and reco-
gnizable concept - the combination of a 
strong conference and an exhibition with 
uniform booth sizes, as well as annual re-
location of the event’s venues from one 
country to another, the constant inno-
vations in the event’s program are yet 
another important feature of the Adria 
Security Summit. This year, one such 
innovation involved doubling the num-
ber of organized workshops, from 16 in 
Slovenia to as many as 30 in Skopje. In 
doing so, we have created the room for 
sponsors to offer their own workshops 
as part of the Adria Security Summit, 
which they would otherwise have to or-
ganize themselves. This approach is the 
result of paying heed to the demands of 
market participants that want to have 

the opportunity to present their work to 
as many potential clients as possible. 
The workshops were held on both days 

after the main lectures and project pre-
sentations, and the presenters were ple-
ased with the number of the attendees.
Another useful novelty were the upgra-
ded promotional channels for the Sum-
mit sponsors. Last year’s website was 
enriched with a huge number of new fea-
tures, and we also stepped up reporting 
on the presence of important people, 
interviewed company representatives, 
increased the frequency of newsletters, 
and provided the companies with even 
greater visibility by means of floor stic-
kers, broader sponsorship opportunities 
for the individual event segments, confe-
rence badge headers, etc. This enhan-
ced campaign left us with well-informed 
visitors who were familiar with all the 
benefits the Adria Security Summit can 
offer them, especially with regard to fa-
cilitating the meeting scheduling for the 
interested parties. t
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b2match platform
The most important novelty, though, was our new b2b platform, which we offered in the 
online, mobile and desktop versions. Encouraged by the fact that its earlier iterations were 
incomplete in terms of the number of applications downloaded on mobile phones, the num-
ber of created profiles, and the poorer functionality related to the filtering of people and com-
panies, this time we offered a brand new platform called b2match. Its biggest advantage 
lies in the fact that by registering for the Summit, a user was automatically entered into the 
database with all of his or her data. So, all registrants were immediately added to the list of 
people to whom everyone could send a meeting request via the b2match application, with 
available time slots for meetings being automatically assigned in the users’ agendas, which 
significantly shortened the appointment scheduling time. In addition, the visitors could be fil-
tered by company, country, type (manufacturer, installer...) and business (video surveillance, 
anti-burglary...). This made it easier for all participants to find the right person to get in touch 
with, which proved to be a genuine value offered by the Adria Security Summit in 2019 and 
the years to follow. According to our estimates, between 2,500 and 3,000 meetings were 
held, which will certainly result in more investments and new projects in the Adriatic region.

Adria Security Summit will return to Sarajevo, the capital 
of Bosnia and Herzegovina, on September 9-10, 2020
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PLATINUM SPONSORS

Boris Popović, Chairman of 
the Board, Alarm automatika
Alarm automatika is celebrating its thirtieth 
anniversary and we took the opportunity to 
mark it at this event. We are very pleased 
with the visit and the quality of the exhibi-
tion. Each year, the Summit seems to go 
one step higher. We like working with the 
successful ones, those who help us thrive 
and grow together. That is the mission of 
Alarm automatika – constant growth and 
development, investing in people, technolo-
gies and partners with whom we can deliver 
results and who can keep their promises. 
We are looking for top-level professionalism, 
and this is what we get from this Summit.

Uroš Kostandinović, Country 
Sales Organization Adria, 
HU, RO, GR, BG, Bosch
Bosch has been a premium sponsor 
of the Adria Security Summit since its 
inception. It is very well organized. We 
have made a lot of contacts with potential 
customers, end users and designers. The 

reception is very good and there is really 
a significant business potential. Bosch 
held a world premiere of the new face 
recognition technology at the Summit, 
which is a curiosity.

Aleksandar Stojanović,  
Project Solution and System 
Integration Engineer, Dahua 
Technology
Dahua Technology is the platinum spon-
sor of the event for the fifth time. As with 
any previous year, our project and sales 
engineers and technicians are at your 
disposal. We are here to share informa-
tion, provide you with solutions and share 
knowledge and information about the pro-
jects we have done so far

GOLD SPONSORS

Dženan Šabanović, Business 
Development Manager for 
Adriatic Region, ATEÏS  
Europe
We are the sponsor of the Adria Security 
Summit for the third time and I have to ad-

mit that this is one of the best organized 
events we have ever attended. All praise 
to the organizer. Many potential partners 
from North Macedonia, Kosovo, Albania 
and the rest of the region visited our booth.
 

Wyn Zhang, Channel Sales 
Manager, Hikvision
For me, this is the second time to be pre-
sent at Adria Security Summit. Last event 
in Ljubljana was very good, and this one is 
even bigger and we can see a lot of new 
faces. I hope it will be even better next year.

Kiril Lazarov, General  
Manager and Owner,  
NIKOB Security
I would like to thank the organizers that 
accepted the offer to organize Adria 
Security Summit in Skopje. We are the 
sponsor for the fifth time and I think that 
this event is the best organized, with a lot 
of attendants and exhibitors. I would like 
to wish them good luck and to continue 
with the effort of improving private secu-
rity in the whole of the region.

Experts’ opinions
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Martin Gjorgjievski, Manager 
of Technical Security, OSA 
Security
Even though we’re present here for the third 
time, this is the first time for us as a gold spon-
sor. The Summit is a good idea for the Adriatic 
region and we really had great cooperation 
with the companies present at the event. 

Ivaylo Marinov, Regional 
Sales Manager, Teletek 
Electronics
We find Adria Security Summit very in-
teresting and very helpful to us. We 
have met many new companies. We re-
commend it strongly to manufacturers 
and distributors. B2B is also very helpful.

Bojan Kern, Chief Technical 
Officer, Zarja Elektronika
We have been a sponsor of the Adria Se-
curity Summit for many years because we 
want to expand our business in a region 

that is culturally and linguistically close to 
us. The conference and exhibition are well-
organized, everything was as promised 
and we had no problems. We are plea-
santly surprised with the number of visi-
tors, those that suit our needs and who 
are likely to be our clients in the future.

SILVER SPONSORS

Marco Zittino, International 
Sales Area Manager, AVS 
Electronics
It is really a pleasure to be here. It is our 
fourth time at Adria Security Summit. We 
had a lot of interesting meetings. Adriatic 
area is one of the most interesting in Europe 
with a lot of very interesting environments 
to be supplied with security solutions.

Joakim Palmqvist, Competitive 
Test & Integration Manager, 
Axis Communications
This is the first time for me to attend the 
Summit. It is really interesting to see how 
the subjects are tiding together, especi-
ally when it comes to trends and drivers 
we have today, which is one of the to-
pics we have for today. Many companies 
are gathering here. The exhibition itself is 
exceeding the expectations.

Granit Hasani, General  
Director, Besa Security
Besa Security is a silver sponsor of the 
Adria Security Summit for the third time. 
As we can see, the Summit is improving 
each year. We are seeing more producers 
from all around the world, we are having 
more b2b meetings, and the organization 
is excellent. We want to thank Adria Se-
curity Summit for bringing us all together.

Georgi Bayraktarov, 
Owner, Birosafe
I’m glad to be here for the fifth year in 
a row. The Summit is really something 
very interesting for our region because 
security is important in today’s world. I 
am very pleased that it is being held in 
North Macedonia this year. The largest 
number of visitors so far, with the repre-
sentatives of all countries in our region. 
We are all satisfied with a large number 
of customers, and they will also be sa-
tisfied with the products we offer them.

Dejan Cakikj, Manager, 
CAD Security Systems, 
Partner of Salto Systems 
for Macedonia
This is the first time for Salto to attend the 
Adria Security Summit. We are very ple-
ased with the organization and everything 



else. We would change nothing. Everyt-
hing was at the highest possible level.

Vigan Limani, Chief Executive 
Officer, COIN Systems
Coming from the mechanical security 
world, we are always skeptical about do-
ing new things, but this year, together 
with our partner, we decided to be a part 
of the Summit. We are very happy with 
what we have seen. We made many new 
contacts. We invited a lot of our clients, 
and they too made a lot of new contacts 
with the regional companies. I will be glad 
to see you next year.

Marco Grasselli, Regional 
Sales Manager, ComNet 
Europe
We are honored to be a sponsor for the 
fourth time. Adria Security Summit is 
growing year by year. The organization 
is really good, really focused on creating 
demand for business and creating and 
sharing opportunities by vertical mar-
kets. Expect for the biggest shows in 
Europe, I can say that this is the best or 
one of the best events that I had seen 
during my years in the ComNet.

Paulo Duarte, Chief Executive 
Officer, Feerica
It is very positive to meet all of these pe-
ople coming from different countries. It is 
a fantastic way to connect people, and we 
are very happy to be here. Our participa-
tion was very positive.

Pierpaolo Piracci, Business 
Development Manager, FLIR 
Systems
I am glad to be here for the third time. 
This Summit is very interesting and pro-
ductive. The quality of the attendees is 
very high. The workshops were full of pe-
ople and I got many good questions from 
professionals.

Peter Hill, Key Account 
Manager for the UK and 
Northern Europe, Global 
Proof
This is our first time at Adria Security 
Summit. We are very pleased with the 
results so far. A lot of qualified leads, 
a lot of project business, which is what 
we are looking for.

Rocco Vitali, Product  
Manager, Electronic  
Products, Iseo
This is the first time for us to attend Adria 
Security Summit. We are very excited to 
be here. We see a lot of integrators and 
experts in electronics that can connect 
with our product line. We are meeting 
a lot of high-level people from different 
industries, especially from IT and electro-
nics, and that is very interesting for the 
development of our business.

Giacomo Monari, Regional 
Account Director Southern 
Europe, March Networks
We are attending for the first time and I 
am very pleased to be here because we 
have met a lot of local system integra-
tors, not only from North Macedonia but 
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from Bosnia and Herzegovina, Croatia, 
Serbia, Bulgaria, and other countries.
 

Jure Širić, Managing  
Director, Modepack
This is one of the best regional conferen-
ces that I have ever attended. It’s the first 
time we exhibit at the Summit. The orga-
nizers have made a very good effort about 
every single detail. That’s why we are co-
ming back next year. This is for sure.

Jacek Wójcik, Customer 
Care Director, CEE, Optex
This is the second time we are here at 
Adria Security Summit. This is a very 

interesting show for developing busi-
ness in the Balkan countries, which is 
also a goal of our company these days. 
There is a huge crowd, we had a lot 
of interesting meetings and I think that 
we will have great business in the near 
future. So, thank you very much for ho-
sting us here.

Eduardo Afendi-Coutinho,  
direktor prodaje, TOA 
Electronics Europe
I have to say only positive things about 
this event. The fact that it is a more 
compact networking event opens a lot of 
possibilities for me to connect with a lot 
of people. I also like the pre-scheduled 
meetings, which is very convenient. I am 
very happy to be here.

Vladimir Majer, Area Sales 
Manager SEE, Vanderbilt
The Adriatic region is important for us. It 
is relatively fast-growing in terms of tech-
nology and products. We have some con-
tacts here but we would like to get new 
ones. I was present at previous Adria Se-
curity Summit. It is well supported by the 
organizer and we like to be here.

Giulia Bareato, Export  
Department, Venitem
We are very happy to be here at Adria Se-
curity Summit. We took part in it last time 
in Ljubljana, but the event is even better this 
year. There are a lot of interesting people 
and contacts, and we are here to grow our 
business and presence in the Balkan area. 
We are not much present here, so we hope 
to develop a lot of interesting partnerships.

Alberto Zulian, Country 
Manager for Balkans,  
Videotec
This is the third time we came to the Adria Se-
curity Summit. The show is improving. We are 
very happy to be here. We had a lot of great 
new contacts from countries like North Mace-
donia, Montenegro, Kosovo, Bosnia, and Her-
zegovina, etc. See you in Sarajevo next year.
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• 1,400 participants
• 31 country
• 85 exhibitors
• 5 speakers
• 28 workshops and presentations
• 12 case study projects
• 350 meetings

Summit in numbers


